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ACCESSIBILITY STATEMENT

Deal Packaging 4 Investors ("DP41", "we", "our" or "us") is committed to making our
website as accessible and easy to use as reasonably possible for everyone.

We believe that information about our services should be available to all visitors,
regardless of age, disability, technology or individual circumstances.

We continually seek to improve the accessibility and usability of our website and
welcome feedback from users who experience any difficulty accessing our content.

Our Commitment
We aim to provide a website that:
e |seasytonavigate.
e Uses clear, straightforward language.
e Can beviewed on desktop, tablet and mobile devices.
e |Is compatible with modern web browsers.
e Supports commonly used assistive technologies where reasonably practicable.
e Continues to improve as technology and accessibility standards evolve.

Accessibility is an ongoing process rather than a one-off exercise, and we will continue
to review and improve our website over time.

Accessibility Standards

Where reasonably practicable, we aim to develop and maintain our website in
accordance with recognised accessibility principles, including the Web Content
Accessibility Guidelines (WCAG) 2.2 Level AA.

Whilst we are committed to improving accessibility, we recognise that some older
content or third-party material may not yet fully meet every accessibility requirement.



Design Principles
When developing our website we aim to:
e use clear page layouts;
e provide logical navigation;
e use descriptive headings;
e maintain good colour contrast;
e avoid unnecessary visual clutter;
e use readable font sizes;
e support keyboard navigation where practical;
e provide meaningful alternative text for images where appropriate;

e avoid relying solely on colour to communicate important information.

Readability
We recognise that many visitors prefer information presented in clear, plain English.
Where possible we aim to:

e avoid unnecessary technical language;

o explain specialist property terminology;

e structure information using logical headings;

e breaklongerinformation into manageable sections;

e provide a consistent layout throughout the website.

Images and Graphics
Many pages include photographs, graphics and illustrations.

Where appropriate, we aim to provide meaningful alternative text (alt text) to assist
visitors using screen readers.

Decorative images may not include alternative text where they do not add meaningful
content.



Documents and Downloads
Some pages may include downloadable documents.
Where reasonably practicable, we aim to ensure downloadable documents are:
e clearly structured;
e readable;
e suitable for viewing on different devices;
e accessible using commonly available software.

Where an alternative format is reasonably required, we will consider requests on an
individual basis.

Video and Multimedia

If we publish video or multimedia content, we will seek, when reasonably practicable, to
provide appropriate accessibility features such as captions or transcripts.

Third-Party Content
Our website may include links to third-party websites or services.

We do not control the accessibility of third-party websites and cannot guarantee that
they meet the same accessibility standards as our own.

Browser Compatibility
Our website is designed to work with current versions of major web browsers.

For the best experience, we recommend keeping your browser and operating system up
to date.

Reporting Accessibility Issues

If you experience any difficulty accessing information on our website, we would like to
hear from you.

Please tell us:

e the page or document you were trying to access;



e the nature of the difficulty;
e the device and browser you were using (if known);
e how we may contact you regarding your enquiry.

We will make reasonable efforts to provide the information in an alternative format
where appropriate and to address any accessibility issues brought to our attention.

Continuous Improvement
Accessibility is an ongoing commitment.

As our website develops, we will continue to review content, functionality and user
feedback to improve accessibility wherever reasonably practicable.

Contact Us
If you have any comments, suggestions or accessibility concerns, please contact:
Deal Packaging 4 Investors

Email: support@dealpackagingdinvestors.com

Related Policies & Professional Standards
You may also find the following documents helpful:
e Privacy Policy
e Cookie Policy
o Website Terms of Use
e Complaints Procedure

e Confidentiality Policy
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